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ABSTRACT 
CHANGING ORGANIZATION CULTURE AS STRATEGIC APPROACH TO HELP 
ORGANIZATIONS IN FACING CRISIS 
by 


This study intends to investigate the attitudes of managers in Jordanian commercial 
banks towards organizational cultural change, so as to face current organizational crisis. To 
achieve the objective of the study, a questionnaire was designed to collect relevant data 
from a sample of 150 managers representing nearly 65% of the population (n=230). The 
researcher used SPSS software to analyze the data where means, standard deviation, 
Pearson correlations, regressions were used to test the suitability of the study model, and to 
find the relationship between dependent and independent variables. The study found the 
following results: 

1. There is a positive significant correlation towards change in organizational cultures 
through: change in quality, change in innovation and improvement in customer care. 

2. organizational should focus on control as well as centralization approach during 
crisis. 

The study also suggested the following recommendations: 

1. | Management should pay more attention to organizational culture and its components. 
2: Organizational should work hard to provide suitable organizational climate capable 


enough to adapt well to unpredictable change and crisis. 


